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Detected Viruses and Decompression Failures
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ERROR ACKNOWLEDGMENT FORMAT
FOR DETECTED VIRUSES

EMS checks all incoming files for viruses. If a virus is
detected, EMS returns an error acknow edgnent to the TP in XM format.
If EMS detects a virus, the TP is placed in suspended status. Shoul d
this occur, the TP nust contact the Home SPC EMS Hel p Desk to request
renoval of the suspended st atus.

Below is the format for the error acknow edgnent that is
returned to the TP when a virus is detected in the transm ssion. All
TPs receive the XM. format acknow edgnent, even if the transnission was
sent using a different IRS approved fornat. Note that the second |ine
of the file, the Content-Description contains a plain English
description of the problem therefore, an understanding of XM is not
required to interpret the nessage. The shaded areas contain the GIX
key, a tinmestanp, and the virus nane. These values vary for each
returned acknow edgnent. The renai nder of the nessage is constant.

M ME-Version: 1.0

Content -Description: Notification that transmi ssion file T200303211345. 0100 was
rejected because it contained a virus

Cont ent - Type: text/xm ; charset=UTF-8

<?xm version="1.0" encodi ng="UTF- 8" ?>
<Transm ssi onAcknow edgenent >
<Acknow edgenent Ti mest anp>2003- 12- 13T12: 05: 22- 05: 00</ Acknowl edgenent Ti mest anp>
<Transm ssi onSt at us>R</ Tr ansm ssi onSt at us>
<Errors errorCount="1">
<Error errorld="1">
<Err or Cat egor y>Unsuppor t ed</ Er r or Cat egor y>
<Error Message><! CDATA[ A VIRUS (virus nane) WAS DETECTED I N
THI' S FI LE] ] ></ Err or Message>
<Rul eNunber >T0000- 009</ Rul eNunber >
<Severity>Rej ect and Stop</Severity>
</ Error>
</ Errors>
<GI'XKey>T200303211345. 0100</ GTXKey>
</ Transm ssi onAcknow edgenent >

B-1



EMS Trading Partner Users’ Manual

ERROR ACKNOWLEDGMENT FORMAT
FOR DECOMPRESSION FAILURES

If the TP has established a profile that uses one of the

supported conpression nethods, then EMS will deconpress the file before
processing it. |If there is a problemand the file fails to deconpress,
then the TP will receive the error acknow edgnment shown below. Al TPs

receive the XM. fornmat acknow edgnent, even if the transm ssion was sent
using a different IRS approved fornat. Note that the second |ine of the
file, the Content-Description contains a plain English description of
the problem therefore, an understanding of XML is not required to
interpret the nessage. The shaded areas contain the GIX key and a
ti mest anp. These values vary for each returned acknow edgrent. The
remai nder of the message is constant.

M ME-Version: 1.0

Content-Description: Notification that transmi ssion file T200303211345. 0100
was rejected because it failed to deconpress

Cont ent - Type: text/xm ; charset=UTF-8

<?xm version="1.0" encodi ng="UTF- 8" ?>
<Transm ssi onAcknow edgenent >
<Acknow edgenent Ti mest anp>2003- 12- 13T12: 05: 22- 05: 00</ Acknowl edgenent Ti mest anp>
<Transm ssi onSt at us>R</ Tr ansm ssi onSt at us>
<Errors errorCount="1">
<Error errorld="1">
<Err or Cat egor y>Unsuppor t ed</ Er r or Cat egor y>
<Error Message>EMS received your file, but could not process
it. Please check your file and re-transmt.</ErrorMessage>
<Rul eNunber >T0000- 010</ Rul eNunber >
<Severity>Reject and Stop</Severity>
</ Error>
</ Errors>
<GTI'XKey> T200303211345. 0100</ GTXKey>
</ Transm ssi onAcknow edgenent >
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